G G Our process

HadFrame prides itself with giving great customer service for design, manufacture and supply of
buildings using technology of lightweight steel frames.

From the CAD drawings to immediate turnaround of delivered quotations; to timely supply of perfectly

manufactured steel sections.

The perfect steps to your 9 9
new home

Meeting our clients:

HadFrame will meet with all clients regardless of
location, to discuss your project and the benefits of
using light weight steel.

Agreement:

With agreement on pricing, HadFrame require the
guotation to be signed by our client and returned to
the HadFrame project manager to move on to the
design stage.

Design stage:
With the working drawings, preferably in DWG format,
HadFrame design team will design in 2D & 3D formats
for approval.

Meet and sign off:

HadFrame will manage the progress of the
manufacture and keep all parties updated for delivery
to site.

Build:
Using our own qualified installation team, HadFrame
will erect and install the frame and all cladding in two

visits to our standard detail and then handover to
following trades.

Customer satisfaction:
HadFrame prides itself on customer satisfaction and
will continue to work for this throughout the building

process.
Clients will be given an end user manual for future
maintenance working with light weight steel.

Enquiries:
HadFrame receives enquiries from recommendations,
trades shows they attend and from their website.

All enquiries require architects dimensioned drawings
e.g DWG, PDF etc.

Quoting:
HadFrame will quote for the project requested to their
standard detail in a timely manner in preparation for a
one to one discussion with our clients.
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Deposit:

With the returned quote signed by our client, HadFrame l
will invoice a for a 40% deposit to cover the design
stage, as this forms a significant part of the cost.
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Deposit to manufacture:
Once design is approved, HadFrame will invoice for the
second 40% deposit to go into production for producing
the light weight steel framework to the signed off
drawings.

Delivery:
Agreeing to a delivery date, HadFrame will arrange
transport and man power to offload ready to install.
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Completion payment: i
On final completion of the project, HadFrame will &= vt
invoice for the final deposit of 20%
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PERFECT COMMERCIAL AND RESIDENTIAL STEEL SECTIONS
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